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FOREWORD

The Honorable Mr. R R Pillay, MPL

Member of the Executive Council for 

Department of Human Settlements and Public Works

KwaZulu-Natal
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also anticipated to further enhance the outcomes based approach towards Sustainable Human Settlements 
and Improved Quality of Life as well as the Millennium Development Goals.  Continued attention will be placed 

. 

___________________________

Honorable Mr. R.R. Pillay, MPL

MEC for Human Settlements and Public Works 

___________________________

Date
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1. OFFICIAL SIGN-OFF

nd

Ms. S. Pillay    Signature: ___________________________

Ms. G. Apelgren-Narkedien   Signature: ___________________________

Approved by:    Signature: ___________________________

Honorable Mr. R. R. Pillay     

MEC for Department of Human Settlements and Public Works

KwaZulu-Natal Department of Human Settlements 
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2.  GLOSSARY OF TERMS

ACTT  Anti-Corruption Task Team

AGSA  Auditor General of South Africa

AO

APP  

AR  

ASGISA Accelerated and Shared Growth Initiatives for South Africa

BBBEE  

BEE  

BNG  

CBD

CETA  

CFO

CG  Conditional Grant

CIDB  

CIP  

COGTA Cooperative Governance and Traditional Affairs

CoP  

CRU  

DBSA  

DFI  Development Finance Institution

DHS  Department of Human Settlements 

DLA  Department of Land Affairs

DORA  

EEDBS

EPRE  

EPWP

FET  

FLISP  

GRAP   

GWEA   

HDA  
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HEAC  

HDP  

HH  Households

HOD  Head of Department

HSDG  Human Settlement Development Grant

HSP 

IDP  

IGRFA  

ISDS  

ISUP

ITB  

IRDP  

ISRDS  

ISRDP  

KZNDHS KZN Department of Human Settlements

KZNPA  

MBASA 

MEC  Member of Executive Council

MDG  Millennium Development Goals

MI  

MIG  Municipal Infrastructure Grant

MHDP  

MHSP

MOU

MTEF  Medium Term Expenditure Framework 

MTSF  

MYHD  

NDHS  National Department of Human Settlements 

NHBRC 

NHFC  

NDP  

NSDA  
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NSDP  

NURCHA 

NUSP  

OSD

OSS  Operation Sukuma Sakhe

OTP  

PFMA

PGDP

PGDS  

PHDP  

PHP 

PIAS

PPC  

PSEDS  

PSETA 

RDP  

RHLF  

SABS  

SCM  

SDIP

SHA  

SHF  

SHI  

SHRA  

SHSS  

SIP

SITA  

SMME  Small Medium and Micro Enterprises

SOE  State Owned Enterprises

SLA  

TR
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NOTES
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PART A:  STRATEGIC OVERVIEW
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1.  STRATEGIC OVERVIEW

 VISION

patterns.

 MISSION

 VALUES

CORE VALUES / PRINCIPLES FOR THE DEPARTMENT OF HUMAN SETTLEMENTS
Commitment to performance

excellence at all times.
Trust and honesty

without bias.
Transparency and consultation

the public.

Accountability

department.
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 STRATEGIC GOALS

1.
2.

settlements 
3.

Strategic Goal 1 Transform Provincial Human Settlement Services
Goal Statement

the Department and administrative support.
Impact

settlements.

vacancy rates.

service delivery priorities and needs.

Strategic Goal 2

Goal Statement
successful development of human settlements

service delivery in order to improve delivery outcomes.
Impact
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Strategic Goal 3
Goal Statement

available resources.

Impact
settlements

Improved quality of life 

Eradication of slums

  PLANNING PROCESS

nd

that undertake the core delivery functions.
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 PROVINCIAL PRIORITIES FOR 2015/16

NOTES ON THE PRESENTATION OF CORE BUSINESS FOR 2015/16
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2. LEGISLATIVE AND POLICY MANDATES 

2.1   Constitutional and Legislative mandates

LEGISLATION MANDATE
1. 

may permit arbitrary evictions.
2. 
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LEGISLATION MANDATE
3. Chapter 1: Section 3:

Establish and to promote ethical and technical standards in the home 

4. Chapter 2: 

Section 1:

affected areas.
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LEGISLATION MANDATE
5. 

property and for the acquisition of separate ownership in sections coupled 

The Act further provides for:

The establishment of bodies corporate to control common property 

6. 

eviction of the unlawful occupier.
7. 

8. Disestablishment of South African 

liabilities of the Company now  vest in the Government as part of the national 
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LEGISLATION MANDATE
9. 

on the enforceability of social and 

persons in the position of the respondents to the extent that the national 

security to those unable to support themselves and their dependents. The 

10. 

The Department shall be responsible for the administration of the bank 
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LEGISLATION MANDATE
11. 

the Act.
12. 

13. Construction Industry Development 

14. 

15. 

payments process and time-lines. 
16. 

residential and community purposes for the creation of sustainable human 
settlements.

17. 

provincial environmental implementation plan is complied with by each 
municipality within its province and that municipalities adhere to the relevant 
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LEGISLATION MANDATE
18. Makes provision for:  

The co-operatives performance of municipal functions on communal 
land.

19. 

established.
20. 

21. The Act promotes:

a) 

b) 

c) 

22. 

23. The Act provides for the expropriation of land and other property for public 
and certain other purposes.

24. This Act provides for the disposal of certain State land and to prohibit the 
acquisition of State land by prescription.
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2.2 Policy and programme mandates

 

NAME OF POLICY MANDATE
1. 

KwaZulu-Natal

secure tenure.
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NAME OF POLICY MANDATE
2. 

Section 1: Outlines evaluation of international approaches to rural 

those that are widely associated with rural conditions around the world.

safety net.

operate in the political and operational areas.

3. 
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NAME OF POLICY MANDATE
4. The National Spatial Development The document comprises:

economic and environmental trends that should form the basis for 

An interpretation of the spatial realities and the implications for 

principles :

which poverty alleviation is key.

future settlement and economic development opportunities should be 

5. 

necessary steps to support municipalities in the exercise of their power 

development.

municipalities.
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NAME OF POLICY MANDATE
6. 

coordination

In order to achieve the vision of sustainable human settlements 
and improved quality of household life the DOHS drives effective 

spatial investment decisions.
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NAME OF POLICY MANDATE
7. 

The provision of a house remains an important part of human 
settlements it is now common cause that livable human settlements 

of this institutional mechanism as they are most acutely affected by the 
unco-ordinated service delivery response.

A human settlement in particular requires co-ordination such that 

of sustainable Human Settlement. This forum will use as it departure 

not conducive to cost effective service delivery or environmentally 

access economic opportunities or lesser density per hectares that are 
more expensive to service. This intervention proposes an alternative 

these informal settlements via the business instruments of: Informal 
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NAME OF POLICY MANDATE

provide well located accommodation on a rental basis for income 

purposes as well as refurbish previous hostels. 
8. 

Actions:

Introduce mechanisms that would make land markets work more 
effectively for the poor and support rural and urban livelihoods.
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NAME OF POLICY MANDATE
9. 

Human Settlements

second economy slump.
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3.  UPDATED SITUATIONAL ANALYSIS

POPULATION PROFILE AND DEMOGRAPHIC CHARACTERISTICS

 Map A1:  Province of KwaZulu-Natal
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Map A2: Ingonyama Trust Land 
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Population

The mid-year population estimates as issued by Statistics South Africa estimates that the population 

rd

Map A3:  KZN Population per District 
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Source: Statistics South Arica
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Poverty 

1

MEASURING POVERTY2

4 

1  KwaZulu-Natal Poverty Eradication Master Plan (2014)
2  KwaZulu-Natal Poverty Eradication Master Plan (2014)
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POVERTY INDEX3 

Map A4: Poverty Index4

 

4 

3  KwaZulu-Natal Poverty Eradication Master Plan (2014)
4  KwaZulu-Natal Poverty Eradication Master Plan (2014)
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Investment Potential 

Map A5:  Investment Potential of municipalities in KwaZulu-Natal
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Performance Delivery Environment 

Map A6: Housing Need per Province
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Map A7: Housing Need per Main Place

KwaZulu-Natal remains the 2nd

provincially. 

implementation of sustainable human settlement developments. 

economically sustainable lays the foundation for the Department’s core functions. This is complemented 
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further advocates:

and the second economy slump.

 - Access to social services and economic opportunities within reasonable distance”.
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contributes to its mandate. 

eThekwini Municipality. 

households live in backyards.  

The backyard rental market is an area that clearly demands attention however the responsibility lies with 

capacity and services provision may be a safer intervention option that will address some core issues 

or new landlords who are reluctant to adhere to onerous rules and therefore choose not to participate in 
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invasions have increased within the Lamontville and Cato Crest areas. Noticeably these invasions occur 

The National Minster of Human Settlements has emphasised the need to prioritise the issue of title 

issues as well as municipal support.  
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ORGANISATIONAL ENVIRONMENT 

versus the municipal sphere where focus is predominately on rural human settlements.  

illustrated:
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 4. REVISIONS TO LEGISLATION AND OTHER MANDATES  
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National sector priorities are as follows: 

MTSF Performance 
Indicator 

Provincial  
Target over 

MTSF
2014/15 2015/16 2016/17 2017/18 2018/19

Informal Settlements  Number 

implemented
317 52

Number of houses 
built

Affordable rental 
units built 

the Government 
Guarantee policy and 
the Finance-Linked 
Individual Subsidy 

Number of houses 
built 117 175 225

Investment in public 
spaces completed - - - -

Eradication of title 
Number of 
transfers

Availability of well- 
located land

 Number of 
hectares acquired 255 513

Use of catalytic 

investments implemented 1 5 - - -

Accreditation and 

municipalities

Number of 
municipalities 
accredited

5 - - 5 - -

Installation  of  
sanitation facilities 
for households in installed

of Medium Term 

Operational 

operationalised 
for HDA

Operational 

operationalised 
for HDA

- - -

coordination with 
key departments 

human settlements 
development 

Number of 

structures 
established 

1 - 1 - - -
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(i) KwaZulu-Natal Slums Clearance

(ii) 

(iii) 

(iv) 

(v) 

structure of the province. 
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hereunder:

 



human settlements
Department:
Human Settlements
PROVINCE OF KWAZULU-NATAL

Human Settlements | Annual Performance Plan | 2015/16 - 2017/18

44 Houses, Security & Comfort for all | UMUNTU NGUMUNTU NGEKHAYA

 5. OUTLOOK FOR THE 2015/16 FINANCIAL YEAR
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6.  OVERVIEW OF THE 2015/16 BUDGET AND MTEF ESTIMATES

Expenditure Estimates

Table 1:  Expenditure Estimates

Programme
Audited Outcomes Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate

Medium Term Expenditure 
Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Administration 

Development 
Implementation

Asset 

Sub-total 3,042,495 3,377,771 3,617,002 3,600,282 3,622,718 3,622,718 3,584,685 3,776,080 4,011,284 

National 

Total

st  
and 2nd

Change to 
2015/16 budget 
estimate

3,033,192 3,377,771 3,617,002 3,600,282 3,622,443 3,622,443 3,584,685 3,776,080 4,011,284 
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Current 
payments

200,688 244,963 287,661 399,805 355,583 355,505 383,788 390,551 410,882 

Compensation of 
employees
Goods and 
services

65,288 79,494 85,501 110,214 116,507 116,429 120,538 108,548 107,696 

Communication
Computer 
Services

Contractors and 
special services
Inventory

 - 
Travel and 
subsistence

outsourced 

property 

expenditure 
and venues and 
facilities
Interest and rent 
on land

 -  - 112  - 1 1  -  -  - 

costs
Transfers and 
subsidies

2,817,555 3,120,318 3,314,180 3,087,469 3,189,300 3,189,307 3,184,463 3,381,777 3,596,619 

municipalities
Departmental 

accounts
Households
Payments for 
capital assets

14,949 12,472 15,048 113,008 77,293 77,161 16,434 3,752 3,783 

structures

 -  - 

Machinery and 
equipment
Software and 

assets

 - 335 222  -  -  -  - 

Payment for 9,303 18 113  - 542 745  -  -  - 

Total economic 3,042,495 3,377,771 3,617,002 3,600,282 3,622,718 3,622,718 3,584,685 3,776,080 4,011,284 
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Unauthorized 
expenditure (1st  
and 2nd charge) 
not available for 
spending

(9,303) - - - (275) (275) - - -

Total 3,033,192 3,377,771 3,617,002 3,600,282 3,622,443 3,622,443 3,584,685 3,776,080 4,011,284 

RELATING EXPENDITURE TRENDS TO STRATEGIC OUTCOME ORIENTATED GOALS 

Current Payments

Compensation of Employees

Goods and Services

Transfers and Subsidies to: Provinces and Municipalities
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Transfers and Subsidies to: Departmental agencies and accounts

 

Transfers and Subsidies to: Households

been unblocked.  

Machinery and equipment

in nature.

in previous years.
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PART B:  PROGRAMMES
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7. PROGRAMMES 

7.1  PROGRAMME 1: ADMINISTRATION 

 PURPOSE AND STRUCTURE

human capital as well as healthy and sound human resources. 

PROVINCIAL STRATEGIC OBJECTIVES 

STRATEGIC GOAL 1: TRANSFORM PROVINCIAL HUMAN SETTLEMENT SERVICES

Strategic Objective 1

Improved service delivery

Value for money

healthy and representative
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Strategic Objective 1
Links

Economic and social development

Community needs

Government’s mandates

Education and skills for all

Safer communities 

Development and empowerment of staff

Strategic Objective 2 Provision of skilled human resources 

ensure continuity. 

Sound policies and 

Improved service delivery

Value for money

healthy and representative
Links

Economic and social development

Community needs

Government’s mandates

Education and skills for all

Safer communities

Development and empowerment of staff
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STRATEGIC OBJECTIVES AND MTEF TARGETS

Table 3:  Provincial Strategic Objectives and MTEF Targets

Strategic Objective Audited/Actual Performance Estimated 
Performance

Medium Term Target

2011/2012 2012 /13 2013/14 2014/15 2015/16 2016/17 2017/18

Number of  the HSDG 
business plans reviews 
undertaken to ensure 

realistic and in line with 
departmental priorities 

New indicator New indicator New indicator New indicator 2 2 2

linked to the HSDG 
business plan 

New indicator New indicator New indicator New indicator 1 1 1

Provision of skilled human resources 
Number of vacant posts 

versus number of 
funded vacant posts 

New indicator
New indicator New indicator

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

Table 4:  Customised Sector Performance Indicators and MTEF Targets

Performance 
Indicators

Data 
Source 

Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2011/12 2012 
/13 2013/14 2014/15 2015/16 2016/17 2017/18

Number of  Acts 
passed  amendment 

of the Act

- - - - - -
of the Eradication and 

4 
4 Indicator is as per approved sector performance indicator
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Table 5: Provincial Performance Indicators and MTEF Targets 

Performance 
Indicators

Data 
Source Audited/ Actual Performance Estimated 

Performance Medium Term Targets

2011/12 2012 /13 2013/14 2014/15 2015/16 2016/17 2017/18
Maximum 
vacancy rate 

5

New 
indicator rate

 

information on 

Approved 

structure

New 
indicator

Implementation 

approved 
structure 

Approved 
and 
Implementation  
to new 
Mandates

Implementation  
completed

-

and updated 

place 7

Updated New 
indicator

New indicator
developed 
and 
approved 

reviewed and 
updated 

reviewed and 
updated 

developed and 
approved 

reviewed 
and 
updated 

Fraud 

Implemented 

Approved 
Fraud 

New

indicator

Implementation 
of Fraud 

Fraud - -

Table 6: Provincial Performance Indicators: Quarterly and Annual Targets 

Performance Indicators Targets
2015/16

Quarterly Targets
Q1 Q2 Q3 Q4
Quarterly  Targets 

- - -

Annual Targets

data

Structure Implemented Structure 
Implemented

Structure 
Implemented

place and updated and updated

4 
5 Vacancy  rate calculated from funded vacant posts
6 Vacancy  rate is in terms of approved organizational structure 
7 Government Wide Enterprise Architecture: Change of terminology from Master System Plan 
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RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS 

AND BUDGETS – 2015/16

Table 7: Expenditure Estimates for Administration 

Sub-Programme Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Corporate 
Services
Sub-Total 133,940 151,366 163,986 184,669 184,669 184,669 193,378 203,629 213,810 
Unauthorized 
expenditure (1st  
and 2nd charge) 
not available for 
spending

(9,303) - - - (275) (275) - - -

Total 124,638 151,366 163,986 184,669 184,394 184,394 193,378 203,629 213,810 
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Audited Outcomes Main 
Appropriation Appropriation Estimate Medium Term Estimates

R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000
Current payments 120,448 138,463 153,932 178,168 174,442 174,371 189,376 199,730 209,755 
Compensation of 
employees
Goods and services 55,258 62,361 63,006 70,179 71,795 71,724 71,602 72,837 73,756 
Communication
Computer Services

and special services
Inventory

 - 3  - 3 3  -  -  - 
Travel and subsistence
Interest and rent on land  -  -  - 1 1  -  -  - 

Included under 
Contractors and 

inventory to 
prevent double 

Financial transactions in 
assets and liabilities - - - - - - - - -

expenditure and venues 
and facilities
Transfers and subsidies 565 1,654 2,109 265 2,141 2,141 860 902 937 

municipalities
215 215 

and accounts
 -  - 752  -  -  -  - 

 -  -  -  -  -  -  -  -  - 
Households  - 
Payments for capital 
assets

3,624 11,231 7,883 6,236 7,588 7,456 3,142 2,997 3,118 

structures
 -  -  -  -  -  -  -  -  - 

Machinery and equipment
Software and other  - 335 222  -  -  -  -  -  - 

assets
9,303 18 62  - 498 701  -  -  - 

Total economic 133,940 151,366 163,986 184,669 184,669 184,669 193,378 203,629 213,810 

Unauthorized 
expenditure (1st  and 2nd 
charge) not available for 
spending

(9,303) - - - (275) (275) - - -

Total 124,637 151,366 163,986 184,669 184,394 184,394 193,378 203,629 213,810 
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 7.2 PROGRAMME 2: HOUSING NEEDS, RESEARCH AND PLANNING

 PURPOSE AND STRUCTURE

access to social and infrastructural amenities. 
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- 

- 

- 

- Supply and Demand  

- 

- 

- 

- Economic Activity 

have been conceptualised: 

Ethembeni Integrated Residential Development Project

settlements in the municipality.
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Signal Hill Integrated Residential Development Project

Greater Driefontein Integrated Residential Development Project

spot.  

Johnstown, Blaauwboch and Cavan ( JBC) Integrated Residential Development Project
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of the municipality. 

Empangeni Integrated Residential Development Project 

-

to the 7 accredited municipalities  in order to support the principles of accreditation.  The accredited 
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PROVINCIAL STRATEGIC OBJECTIVES 

STRATEGIC GOAL 2:  PROMOTE INTER-SECTORIAL PLANNING AND HOUSING OPPORTUNITIES TO 
IMPROVE EFFICIENCY AND QUALITY OF HUMAN SETTLEMENTS

STRATEGIC GOAL 3:  IMPROVING THE QUALITY OF DELIVERY SERVICES

Strategic Objective 1 Implement projects that ensure spatial, social and economic integration

Appropriate level of service

Increased safety

Decrease in disparities
Links

Social and economic infrastructure

Cohesive and sustainable communities

STRATEGIC OBJECTIVE AND MTEF TARGETS 

Table 9:  Provincial Strategic Objectives and MTEF Targets

Strategic 
Objective

Audited/Actual Performance Estimated 
Performance

2014/15

Medium Term Target

2011/2012 2012/2013 2013/14 2015/16 2016/17 2017/18

Number of 
catalytic New indicator New indicator New indicator New indicator 5 - -
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PROGRAMME PERFORMANCE INDICATORS AND TARGETS

Table 10: Customised Sector Performance Indicators and MTEF Targets

Indicator
Data 

Source Audited/ Actual Performance Estimated  
Performance Medium Term Targets

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
Number of  

approved 

Approved 
policy 

7

A Multi-year 

by October 

Approved 
multi-year 

development 
plan 

1 1 1 1 1 1 1

Number  of  
planned human 
settlement 

developments 

and  National and 

approved 

line
New Indicator - - -

Number  of 
Municipalities 
capacitated 
and supported 

human settlement 

development 

Minutes of New Indicator New Indicator 15

No. of research 

approved  

Approved 
research 

5 7 5 5 5 5

Number of 
research papers 
completed 

Completed 
research 
papers

5 - 5 5 5 5

4 

9 Refers to the number of research projects noted by the MEC
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Table 11: Customized Sector Performance Indicators: Annual and Quarterly Targets 

Performance Indicators
Annual 
Targets
2015/16

Quarterly Targets
Q1 Q2 Q3 Q4

Quarterly Targets
1. 1 2 2 1

2. 
developed by October

1 - - 1 -

3. Number of Municipalities capacitated and supported 

5 - 2 2 1

5 - 2 2 1

Table 12: Provincial Performance Indicators and MTEF Targets 

Indicator Data 
Source Audited/ Actual Performance Estimated  

Performance Medium Term Targets

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18

Number 

Small Towns 

Approved New  
Indicator

New  
indicator

1 1 2 - -

Number of 
municipalities 
capacitated on 
accreditation 

expenditure 
7 7 7 7 7

Table 13: Provincial Performance Indicators: Quarterly and Annual Targets 

Performance Indicators
Annual 
Targets
2015/16

Quarterly Targets
Q1 Q2 Q3 Q4

 Annual Targets 

2 - - - 2

2. Number of municipalities capacitated on accreditation 7 - - - 7
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RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS - 2015/16

Table 14: Expenditure Estimates for Housing Needs, Research and Planning

Sub-Programme Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Administration

Total 11,993 13,823 14,115 17,155 16,155 16,155 17,076 18,299 19,214 

Audited Outcomes
Main

Appropriation
Adjusted

Appropriation
Revised
Estimate

Medium-Term Estimate

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Current payments 11,993 13,772 14,038 17,055 16,063 16,063 17,026 18,299 19,214 
Compensation of employees
Goods and services 1,989 3,286 2,542 4,011 3,891 3,891 4,121 4,334 4,181 
Communication 215 212 237 
Computer Services 27  -  -  - 3  -  -  - 

special services
2  -  -  -  -  -  -  - 

Inventory 137 115 
55 

Travel and subsistence
Interest and rent on land  -  -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  -  - 

expenditure and venues and 
facilities
Transfers and subsidies to  - 45  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  -  - 

accounts
 -  -  -  -  -  -  -  -  - 

Universities and technikons  -  -  -  -  -  -  -  -  - 
 -  -  -  -  -  -  -  -  - 

Households  -  -  -  -  -  -  -  - 
Payments for capital assets  - 6 77 100 85 85 50  -  - 

structures
 -  -  -  -  -  -  -  -  - 

Machinery and equipment  - 77  -  - 

assets
 -  -  -  -  -  -  -  -  - 

assets
 -  -  -  -  -  -  -  -  - 

Total economic 11,993 13,823 14,115 17,155 16,155 16,155 17,076 18,299 19,214 
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 7.3 PROGRAMME 3: HOUSING DEVELOPMENT

 PROGRAMME PURPOSE AND STRUCTURE 

areas.

circumstances.

fast-track the clearance of slums. 



human settlements
Department:
Human Settlements
PROVINCE OF KWAZULU-NATAL

Human Settlements | Annual Performance Plan | 2015/16 - 2017/18

Houses, Security & Comfort for all | UMUNTU NGUMUNTU NGEKHAYA 65

Income (R) Product
Serviced site and contribution towards a loan for a house.

Individual to purchase from own sources at market value.

medium term period in rural towns. 

period.
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to ensure that the Department is in a position to effectively deliver on its mandate and contribute towards 

 The Department will assist municipalities in terms of:

Ladysmith municipalities.

to the economic hubs due to accessibility as well as better employment opportunities. Land invasions 

affect planned human settlements and have occurred on both state owned and private land.  An Anti - 
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the Department with the provision of technical expertise to increase the number of sustainable human 



human settlements
Department:
Human Settlements
PROVINCE OF KWAZULU-NATAL

Human Settlements | Annual Performance Plan | 2015/16 - 2017/18

68 Houses, Security & Comfort for all | UMUNTU NGUMUNTU NGEKHAYA

PROVINCIAL STRATEGIC OBJECTIVES 

STRATEGIC GOAL 2:  PROMOTE INTER-SECTORIAL PLANNING AND HOUSING OPPORTUNITIES TO 
IMPROVE EFFICIENCY AND QUALITY OF HUMAN SETTLEMENTS

STRATEGIC GOAL 3:  IMPROVING THE QUALITY OF DELIVERY SERVICES

Strategic Objective 1

Appropriate level of service

Increased safety

Decrease in disparities
Links Urban development

Social and economic infrastructure

Cohesive and sustainable communities

Strategic Objective 2 Accelerate the creation of rental housing opportunities, and implement projects that 
ensure spatial, social and economic integration

delivery

Appropriate level of service

Increased safety

Decrease in disparities
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Strategic Objective 2 Accelerate the creation of rental housing opportunities, and implement projects that 
ensure spatial, social and economic integration

Links Urban development

Social and economic infrastructure

Cohesive and sustainable communities

Strategic Objective 3 Improve access to tenure
The department will fast track the transfer of title deeds to promote home ownership 

To provide for security of tenure 

Increased access to social and economic facilities
Links Safety

Economic sustainability

Value for money

Cohesive and sustainable communities

STRATEGIC OBJECTIVES MTEF TARGETS

Table 16:  Provincial Strategic Objectives and MTEF Targets

Strategic Objective Audited/Actual Performance Estimated 
Performance

2014/15

Medium Term Target

2011/2012 2012/2013 2013/14 2015/16 2016/17 2017/18

Accelerate the delivery of slums clearance projects and Outcome 8 projects
New 
Indicator

New 
Indicator

New 
Indicator

New Indicator

Accelerate the creation of rental housing opportunities, and implement projects that ensure spatial, social and 
economic integration
Number of additional 

by the National Minister of 
Human Settlements 

New 
Indicator

New 
Indicator

New 
Indicator

New Indicator 

- -

Improve access to tenure
Number of transfers
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PROGRAMME PERFORMANCE INDICATORS AND TARGETS

Table 17:  Customized Sector Performance Indicators: MTEF Targets

Performance Indicators
Data Source

Audited/ Actual Performance
Estimated 

Performance
Medium Term Targets

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18

units completed in the 

by the province

Number of new sites 
connected to basic water 
and sanitation services 

Completion 

Finance Linked  subsidy 

houses 

137 217

Number of households 
connected to basic 
services as part the 
Informal Settlement 

Completion 

Number of Hectares of 
well-located land acquired 

residential development

Memorandum of 
252

hectares

513

Number of work 
opportunities created 

- - New

Indicator

Development 
11

Number of Units 

Financed Linked Subsidy 

4 

10 Reduction of units for 2015/16 (up to the MTEF) is due to the following:
(a) There are 17  new projects that were placed on the April 2014 subsidy quantum of R110, 947.00 per unit which increased the unit cost by   
 R46,281.00 (R 110,987.00- R64,666= R46,281.00)
(b) The Department has also unblocked some projects where the new Service Providers declined to build on the old subsidy quantum of R55, 000.00  
 and R59, 000.00 per unit and was realigned to R64, 666.00 as per the 2012/13 subsidy quantum.
(c) More realistic costing was applied to include:

 (iii) BER escalation of 8, 3%.

11 Number of new sites connected to basic water and sanitation services as part the Informal Settlement Upgrade Programme
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Table: 18: Customized sector Performance Indicators: Annual and Quarterly Targets

Performance Indicators
Annual 
Targets 
2015/16

Quarterly Targets
Q1 Q2 Q3 Q4

Quarterly Targets

province

Number of new sites connected to basic services 

Number of new sites connected to basic services as 

Number of Hectares of well-located land acquired 513 -

:

Number Units 
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Table 19: Provincial Performance Indicators and MTEF Targets 

Performance Indicators
Data Source

Audited/ Actual Performance
Estimated 

Performance
Medium Term Targets

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18

Individual Non-Credit 
Linked Subsidies

Number of houses 
completed12

- - -

Finance -Linked  subsidy 

sites 

- - - New Indicator 

days of work
- - New

Indicator

- - New

indicator

Number of houses 
completed

Veterans Military Veterans 

Number of Houses 
completed 

New

Indicator

New

Indicator

New

Indicator

New

Indicator

Number of houses 
completed

All subsidy instruments:

 Number of properties 
transferred

Individual 

other 

approved

Number of serviced  sites  
delivered per human Completion 

Number of houses 

4 

12 Due to budget constraints, the department will not be processing applications for this Programme for MTEF (2015/16-2017/18)



human settlements
Department:
Human Settlements
PROVINCE OF KWAZULU-NATAL

Human Settlements | Annual Performance Plan | 2015/16 - 2017/18

Houses, Security & Comfort for all | UMUNTU NGUMUNTU NGEKHAYA 73

Table 20: Provincial Performance Indicators: Annual and Quarterly Targets

Performance Indicators
Annual 
Targets 
2015/16

Quarterly Targets
Q1 Q2 Q3 Q4

Quarterly Targets

No. of  houses completed

Number of Houses completed

Number of houses completed

All subsidy Instruments 

Number of properties transferred

Number of serviced  sites  delivered per human settlements 
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Table 21: Outcome 8 Performance Indicators and MTEF Targets 

Strategic 
Objective Performance Indicator

Data Source Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
Eradication 
of Informal 
Settlements 

Project Linked 
Programme: 13 Number of 
Houses completed

Form 4 & D6 - - - -

Informal Settlements 
Upgrade Programme:

Number of Houses 
completed

Integrated Development 
Programme: Number of 
Houses completed

Peoples Housing 
Process:

Number of houses 
completed

225

Institutional Subsidy 
Programme 
the Institutional Subsidy 

 14

Number of Houses 
Completed 

- - -

Social Housing 
Programme

 15

Number of Units 
completed

- - - -

Implementation of 
FLISP:

Number of houses

- 137 217

Community Residential 
Units Number of Units 
completed

Completion - 1113

Access to land and 
Number of 

Hectares of well-located 

released for residential 
development

Memorandum 
252

hectares

513

4 

13 Programme discontinued 
14 Refers to the Institutional Subsidy funding mechanism utilized for housing projects other than the Social Housing Programme 
15 Refers to the  Institutional Subsidy funding mechanism utilized for the Social Housing Programme only  
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Table 22: Outcome 8 Performance Indicators: Annual and Quarterly Targets

Performance Indicators Annual Targets 
2015/16

Quarterly Targets
Q1 Q2 Q3 Q4

Quarterly Targets
Informal Settlements Upgrade:
Number of Houses completed

Integrated Development Programme:
 Number of Houses completed

Peoples Housing Process:
Number of Houses Completed 255

Implementation of FLISP:
Number  of  houses 

Community Residential Units Number of 
Units completed 

1113

Number 
of Hectares of well-located land acquired 513 -

RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS AND BUDGETS – 
2015/16

Table 23: Expenditure Estimates for Housing Development

Sub-Programme Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium-Term Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Administration
Financial 
Interventions
Incremental 
Interventions

Interventions

Total 2,710,996 3,027,491 3,270,961 3,213,530 3,273,364 3,273,364 3,205,251 3,355,652 3,568,382 
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Audited Outcomes
Main

Appropriation
Adjusted

Appropriation
Revised
Estimate

Medium-Term Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Current payments 68,247 92,728 119,691 146,768 165,078 165,071 177,386 172,522 181,913 
Compensation of 
employees
Goods and 
services

8,041 13,847 19,953 23,393 40,821 40,814 44,815 31,377 29,759 

Communication
Computer Services 752 752 

Contractors and 
special services
Inventory 552 522 537 512 

373 351 322 375 
 - 25 

Travel and 
subsistence
Interest and rent 
on land

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  -  - 

expenditure 
and venues and 
facilities
Transfers and 
subsidies

2,631,424 2,933,528 3,144,131 3,000,827 3,038,629 3,038,636 3,014,623 3,182,375 3,385,804 

municipalities
 - 

Departmental 

accounts

 -  -  -  -  -  - 

Universities and 
Technikons

 -  -  -  -  -  -  -  -  - 

institutions
 -  -  -  -  -  -  -  -  - 

Households
Payments for 
capital assets

11,325 1,235 7,088 65,935 69,620 69,620 13,242 755 665 

 -  - 

Machinery and 
equipment

755 

Software and other  -  -  -  -  -  -  - 

Payment for  -  - 51  - 37 37  -  -  - 

Total economic 2,710,996 3,027,491 3,270,961 3,213,530 3,273,364 3,273,364 3,205,251 3,355,652 3,568,382 
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7.4 PROGRAMME 4: HOUSING ASSETS MANAGEMENT, PROPERTY MANAGEMENT

 PROGRAMME PURPOSE AND STRUCTURE
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4 

16 No targets set as sales agreements were concluded an estimated 15 years ago 
17 Rental units are not devolved to Municipalities, this is dealt with through the EEDBS programme, Land parcel are devolved to municipalities and this  

18 Indicator is measured under Number of rental Units Transferred

PROVINCIAL STRATEGIC OBJECTIVES 

STRATEGIC GOAL 3:  IMPROVING THE QUALITY OF DELIVERY SERVICES

Strategic Objective 1 To fast-track the transfer of title deeds to promote home ownership  

To provide for security of tenure 

Increased access to social and economic facilities
Links Safety

Economic sustainability

Value for money

Cohesive and sustainable communities

STRATEGIC OBJECTIVE AND TARGETS

Table 25:  Provincial Strategic Objectives and Annual Targets 

Strategic Objective Audited/Actual Performance Estimated 
Performance

2014/15

Medium Term Target

2011/2012 2012/2013 2013/14 2015/16 2016/17 2017/18

To fast-track the transfer of title deeds to promote home ownership  
Number of transfers -

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

Table 26: Customised Sector Performance Indicators and MTEF Targets 

Performance Indicator
Data Source Audited/ Actual Performance Estimated 

Performance Medium Term Targets

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
Number of rental units sold to 

16
- - - -

Number of rental units 
transferred

-

Number of rental units 
devolved to Municipalities in 
terms of Section 15 of the 

17

Deeds report  - - - - - -

Number of Debtors reduced 
18

- - - - - -
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Table 27: Customised sector Performance Indicators: Annual and Quarterly Targets

Performance Indicators
Annual 
Targets 
2015/16

Quarterly Targets
Q1 Q2 Q3 Q4

Quarterly Targets

- - - - -

Number of rental units transferred

Number of rental units devolved to municipalities in terms of section 15 - - - - -

- - - - -

Table 28: Provincial Performance Indicators and MTEF Targets

Performance 
Indicator

Data Source
Audited/ Actual Performance

Estimated 
Performance

Medium Term Targets

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18

Number of units 
maintained 

Job cards and 
Invoices 

- -

Number of units Completion - -

Number of Land 

Municipalities in terms 
of Section 15 of the 

Deeds report  - - - - -

Table 29: Provincial Performance Indicators: Annual and Quarterly 

Performance Indicators Annual Targets 
2015/16

Quarterly Targets
Q1 Q2 Q3 Q4

Number of units maintained 

122

Number of land parcels devolved to municipalities in terms of - - -

RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS AND BUDGETS – 
2015/16
Table 30: Expenditure Estimates for Housing Assets Management, Property Management

Sub-Programme Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium-Term Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Administration
Sale and Transfer of 

Maintenance
Total 185,566 185,091 167,940 184,928 148,530 148,530 168,980 198,500 209,878 
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Audited Outcomes
Main

Appropriation
Adjusted

Appropriation
Revised
Estimate

Medium-Term Estimates

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000

Current payments  -  -  - 57,814  -  -  -  -  - 
Compensation of 
employees

 -  -  -  -  -  -  -  - 

Goods and services  -  -  - 12,631  -  -  -  -  - 
Communication  -  -  -  -  -  -  -  - 
Computer Services  -  -  - 75  -  -  -  -  - 

and special services
 -  -  -  -  -  -  -  - 

Inventory  -  -  -  -  -  -  -  - 
 -  -  -  -  -  -  -  - 
 -  -  -  -  -  -  -  -  - 

Travel and subsistence  -  -  -  -  -  -  -  - 
Interest and rent on land  -  -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  -  - 

expenditure and venues 
and facilities

 -  -  -  -  -  -  -  - 

Transfers and subsidies 
to

185,566 185,091 167,940 86,377 148,530 148,530 168,980 198,500 209,878 

municipalities
 -  -  -  -  -  -  -  - 

and accounts
 - 

Universities and 
Technikons

 -  -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  -  - 
Households  -  -  -  -  -  -  -  - 
Payments for capital 
assets

 -  -  - 40,737  -  -  -  -  - 

structures
 -  -  -  -  -  -  -  - 

Machinery and equipment  -  -  - 272  -  -  -  -  - 
Software and other  -  -  -  -  -  -  -  -  - 

assets
 -  -  -  -  -  -  -  -  - 

Total economic 185,566 185,091 167,940 184,928 148,530 148,530 168,980 198,500 209,878 
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PART C  
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CAPITAL INVESTMENT, MAINTENANCE AND ASSET MANAGEMENT PLANS

NEW PROJECTS, UPGRADES AND REHABILITATION

Table 32: Summary of infrastructure payments and estimates

Category
Audited Outcome Main

Appropriation

Adjusted

Appropriation
Revised 
Estimate Medium-term Estimates

2011/12 2012/13 2013/14
2014/15 2015/16 2016/17 2017/18

R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000
New and replacement 
assets

 11,099 1,009  6,799 64,670 64,459  64,459 12,500  -  53,869 

Existing infrastructure 
assets

 -  -  - 50,516  -  -  -  -  - 

Maintenance and repair  -  -  -  -  -  -  -  - 

additions
 -  -  -  -  -  -  -  -  - 

renovations and 
refurbishment 

 -  -  -  -  -  -  -  - 

Infrastructure transfer  -   115,000  40,384  87,570  44,261 49,722 148,400  110,820   53,869  
Current  -  -  -  -  -  -  -  - 
Capital -
Total 11,099  116,009  47,183 202,756 108,720 114,181 160,900  110,820 53,869 
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MEDIUM TERM REVENUE 

Category

Audited Outcome Main

Appropriation

Adjusted

Appropriation
Revised 

Estimates Medium-term Estimates

2011/12 2012/13 2013/14
2014/15 2015/16 2016/17 2017/18

R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000
Provincial 
Allocation 283,444 300,409 311,786 327,237 326,962 326,962 342,630 361,123 379,178

Conditional 
grants 2,801,547 2,915,297 3,335,584 3,273,045 3,273,045 3,273,045 3,242,055 3,414,957 3,632,106

Settlements 
Development 
Grant

- - - - - - - -

- - - - - -

Total Receipts 3,084,991 3,215,706 3,647,370 3,600,282 3,600,007 3,600,007 3,584,685 3,776,080 4,011,284

- - - - - -

overs - - - - - - - -

resources - - - - -

- - - - - - -

Total Payments 3,042,495 3,377,771 3,617,002 3,600,282 3,622,443 3,622,443 3,584,685 3,776,080 4,011,284 

Table 34: Revenue Collection

Category
Audited Outcome Main 

Budget
Adjusted 
Budget

Revised 
Estimate Medium-term Estimates

2011/12 2012/13 2013/14
2014/15 2015/16 2016/17 2017/18

R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000 R’000
Tax receipts - - - - - - - - -
Casino taxes - - - - - - - - -

- - - - - - - - -
Liquor licenses - - - - - - - - -
Motor vehicle licenses - - - - - - - - -

capital asset
Transfers received - - - - - - - - -

- - - - - - - - -
375 17

Sale of capital assets
Financial transaction in asset and 
liabilities
Total 269,168 15,096 7,431 1,830 1,830 30,107 2,052 2,198 2,308
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Conditional Grants

Donor Funding

Table 35: Details of payments and estimates of donor funding and agency receipts

Audited outcome     Main            Adjusted       Revised 
Appropriation    Appropriation     Estimates Medium-Term estimates

R thousand 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18
- - - - - - - - -
- - - - - - - - -

Total - - - - - - - - -

CO-ORDINATION, CO-OPERATION AND OUTSOURCING PLANS

Links to the Provincial Growth and Development Plan 

 

STRATEGIC GOAL 3 – Human & Community Development 

Poverty and inequality in KZN is reduced
STRATEGIC OBJECTIVE: 
SUSTAINABLE HUMAN 
SETTLEMENTS (3.4)

c. Transformation of informal settlements
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PRIMARY INDICATORS BASELINE (2010)

TARGETS

2015 2020 2025 2030

Decrease Decrease Decrease Decrease 

settlement development

Local Government Linkages

services to its inhabitants and will be in this way sustainable.  

Public Entities

The Department does not have any public entities.

Public, Private Partnerships, Outsourcing

private land and for the release of state land.
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INDICATOR DEFINITIONS
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INDICATOR DEFINITIONS

Programme 1:  Administration 

Indicator title Maximum vacancy rate of  5%
To monitor the vacancy rate of the Department 

Purpose/importance To ensure that the all components are fully capacitated.
Source/collection of data
Method of calculation Total number of vacancies in relation to number of funded posts on the establishment 

Data limitations
Type of indicator Output indicator
Calculation type Non-Cumulative
Reporting cycle Annual 
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title
To monitor the accuracy of the employee records 

Purpose/importance To ensure that factual  and accurate employee records are maintained  
Source/collection of data
Method of calculation
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Annual 
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title Approved organizational structure

Purpose/importance
its core responsibilities   

Source/collection of data
Method of calculation Approval of structure 
Data limitations
Type of indicator Output indicator
Calculation type Non-Cumulative
Reporting cycle Annual 
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title Fraud Prevention Plan Implemented 

Purpose/importance

Source/collection of data
Method of calculation
Data limitations The non-attendance  of employees



human settlements
Department:
Human Settlements
PROVINCE OF KWAZULU-NATAL

Human Settlements | Annual Performance Plan | 2015/16 - 2017/18

Houses, Security & Comfort for all | UMUNTU NGUMUNTU NGEKHAYA 89

Indicator title Fraud Prevention Plan Implemented 
Type of indicator Output indicator
Calculation type Non-Cumulative
Reporting cycle Quarterly 
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title Reviewed/ updated GWEA in Place

Purpose/importance
Source/collection of data
Method of calculation
Data limitations Nil
Type of indicator Output indicator
Calculation type Non-Cumulative
Reporting cycle Annual
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title Number of HSDG business plan reviews undertaken

Purpose/importance
Source/collection of data
Method of calculation Number of reviews undertaken
Data limitations Lack of input from Districts
Type of indicator Output Indicator 
Calculation type Non-Cumulative
Reporting cycle Annual
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title

Purpose/importance

Source/collection of data
Method of calculation

document
Data limitations
Type of indicator Output indicator
Calculation type Non-cumulative
Reporting cycle Annual
New indicator Yes
Desired performance
Linkages to other plans
Indicator responsibility
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Indicator title

Purpose/importance To ensure reduced vacancy rate
Source/collection of data
Method of calculation
Data limitations None 
Type of indicator Output 
Calculation type Non-Accumulative 
Reporting cycle Quarterly 
New indicator Yes 
Desired performance
Linkages to other plans
Indicator responsibility

Programme 2: Housing Needs, Research and Planning

Indicator title

Purpose/importance
Source/collection of data
Method of calculation
Data limitations
Type of indicator Output
Calculation type Cumulative
Reporting cycle Annually
New indicator Yes 
Desired performance
Linkages to other plans
Indicator responsibility

Indicator title Number of acts passed / or policy guidelines approved

Purpose/importance
Source/collection of data
Method of calculation
Data limitations Ineffective participation from relevant stakeholders
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Annually
New indicator No
Desired performance

Linkages to other plans NDoHS
Indicator responsibility

Indicator title A Multi Year Housing Development Plan /Annual Performance Plan

province
Purpose/importance

Source/collection of data Consultation with internal stakeholders
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Indicator title A Multi Year Housing Development Plan /Annual Performance Plan
Method of calculation Annually
Data limitations All Spatial Development and Human Settlement plans not yet credible
Type of indicator
Calculation type Non-accumulative
Reporting cycle Annually
New indicator No
Desired performance
Linkages to other plans NDoHS
Indicator responsibility

Indicator title Number of planned human settlement (housing) developments based on IDPs and National 
and Provincial priorities approved

Purpose/importance
Source/collection of data Minutes of Human Settlements Evaluation and Approval Committee
Method of calculation
Data limitations
Type of indicator Output
Calculation type Cumulative
Reporting cycle Annual
New indicator No
Desired performance
Linkages to other plans
Indicator responsibility

Indicator title Number of municipalities capacitated and supported with regard to human settlement 
(housing) development planning

Purpose/importance

Source/collection of data Operational plan

Method of calculation
Data limitations None
Type of indicator
Calculation type
Reporting cycle Quarterly
New indicator Yes
Desired performance
Linkages to other plans NDoHS
Indicator responsibility

Indicator title Number of research papers completed

Purpose/importance

Source/collection of data Copy of completed research paper
Method of calculation Cumulative
Data limitations Lack of participation of relevant stakeholders
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No
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Indicator title Number of research papers completed

Desired performance

Linkages to other plans NDoHS
Indicator responsibility

Indicator title

Purpose/importance
facilitation

Source/collection of data
Method of calculation
Data limitations
Type of indicator
Calculation type Non-Cumulative
Reporting cycle Annual 
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title Number of projects aligned to  Small Towns Regeneration Programme

competitiveness to attract investment and retain current investors. The KZN Human Settlements 

Purpose/importance To promote sustainable development of small towns that have experienced an economic decline 
Source/collection of data
Method of calculation
Data limitations None 
Type of indicator Output 
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Programme 3:  Housing Development

Indicator title Urban housing opportunities 

Purpose/importance
Source/collection of data
Method of calculation
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No
Linkages to other plans
Desired performance
Indicator responsibility
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Indicator title Number of additional restructuring zones declared by the National Minister of Human 
Settlements (Number: 6)

Purpose/importance

Source/collection of data
Method of calculation
Data limitations None 
Type of indicator Output 
Calculation type Cumulative 
Reporting cycle Quarterly 
New indicator Yes 
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title
Number of new housing units completed in the province across all housing 
programmes being utilized by the Province

Purpose/importance
Source/collection of data
Method of calculation
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title Total number of households connected to basic services as part of the Informal Settlements 
Upgrading Programme

conditions
Purpose/importance Increased access to basic services
Source/collection of data
Method of calculation
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes
Linkages to other plans NDoHS indicator
Desired performance
Indicator responsibility

Indicator title Number of new sites connected to basic water and sanitation services as part of the Integrated 
Residential Development Programme 

conditions
Purpose/importance Increased access to basic services
Source/collection of data
Method of calculation
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Indicator title Number of new sites connected to basic water and sanitation services as part of the Integrated 
Residential Development Programme 

Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes
Linkages to other plans NDoHS indicator
Desired performance
Indicator responsibility

Indicator title Total number of emergency housing and other housing opportunities provided

Purpose/importance
Source/collection of data
Method of calculation
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title
Disaster Management Rehabilitation (inclusive of Sukuma Sakhe)  

Number of houses completed

Purpose/importance
Source/collection of data
Method of calculation
Data limitations
Type of indicator Output indicator

Calculation type Cumulative

Reporting cycle Quarterly  

New indicator No 

Linkages to other plans
Desired performance
Indicator responsibility

Indicator title

in line with policy prescripts 
Purpose/importance
Source/collection of da ta
Method of calculation Number of houses built
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
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Indicator title

New indicator No
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title
Rural Housing   ( Inclusive of Farm Worker Programme):

Number of houses completed

Purpose/importance
Source/collection of data
Method of calculation Number of houses built
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title Number of targeted persons days of work

Purpose/importance To establish the duration of employment
Source/collection of data MIS forms
Method of calculation
Data limitations Non-submission of MIS Forms 
Type of indicator Input 
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes 
Desired performance
Linkages to other plans
Indicator responsibility

Indicator title Number of targeted work opportunities 

Purpose/importance To monitor the number of work opportunities created
Source/collection of data MIS form
Method of calculation
Data limitations Non-submission of reports
Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes 
Desired performance
Linkages to other plans
Indicator responsibility
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Indicator title Number of targeted FTE’s (Full time Equivalent)

Purpose/importance
Source/collection of data MIS form
Method of calculation
Data limitations Non-submission of MIS Forms 
Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes 
Desired performance
Linkages to other plans
Indicator responsibility

Indicator title Finance-Linked Individual Subsidy Programme subsidies: Number of houses 

Purpose/importance
Source/collection of data
Method of calculation Number of Finance-Linked Subsidy houses 
Data limitations Nil  
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes
Linkages to other plans NDoHS indicator
Desired performance
Indicator responsibility

Indicator title Finance-Linked Individual Subsidy: Number of sites released

The release of vacant serviced sites to end users in order to create activity for self - build 

Purpose/importance
Source/collection of data
Method of calculation Number of sites released
Data limitations Nil
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes
Linkages to other plans
Desired performance
Indicator responsibility

Indicator title Number of Hectares of well-located land/or released of residential development  

Purpose/importance
Source/collection of data
Method of calculation Number of hectares of land paid for  
Data limitations None 
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
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Indicator title Number of Hectares of well-located land/or released of residential development  
New indicator Yes
Linkages to other plans NDoHS indicator
Desired performance
Indicator responsibility

Indicator title Integrated Residential Development Programme – No. of units 

Purpose/importance
Source/collection of data
Method of calculation
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No
Linkages to other plans
Desired performance
Indicator responsibility

Programme 4: Housing Asset Management and Property Management

Indicator title Increase the transfer of EEDBS

Purpose/importance To promote home ownership
Source/collection of data
Method of calculation Cumulative
Data limitations None
Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No 
Desired performance
Linkage to other plans
Indicator responsibility

Indicator title

Purpose/importance To promote home ownership
Source/collection of data Title Deed
Method of calculation Cumulative
Data limitations None
Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes
Desired performance
Linkage to other plans NDoHS indicator
Indicator responsibility
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Indicator title Number of Departmental rental units transferred

Purpose/importance To promote home ownership

Source/collection of data Title Deed

Method of calculation Cumulative

Data limitations Dependent on data received timeously to process transfers

Type of indicator Output

Calculation type Cumulative

Reporting cycle Quarterly

New indicator Yes

Linkages to other plans NDoHS indicator

Desired performance
Indicator responsibility

Indicator title

Purpose/importance To promote home ownership
Source/collection of data National Debtor System
Method of calculation Cumulative
Data limitations None
Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes
Linkages to other plans NDoHS indicator
Desired performance
Indicator responsibility

Indicator title Number of Land Parcels devolved to Municipalities in terms of Section 15 of the Housing Act, 
1997
Transfer of departmental vacant land to municipalities  

Purpose/importance To facilitate delivery of services at a local level
Source/collection of data
Method of calculation Cumulative
Data limitations None
Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes
Linkages to other plans No
Desired performance
Indicator responsibility
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Indicator title Number of units maintained

Job Cards 
Method of calculation
Data limitations
Type of indicator Output indicator
Calculation type Cumulative

Quarterly 
New indicator No 

Desired performance
Indicator responsibility

Indicator title

Purpose/importance

Source/collection of data
Method of calculation
Data limitations
Type of indicator Output indicator
Calculation type Cumulative
Reporting cycle Quarterly  
New indicator No
Linkages to other plans
Desired performance
Indicator responsibility
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CONTACT DETAILS

Samora House:

Inland Region:

Coastal Region:

Northern Region:

Department of Human Settlements

Website:  
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